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This meeting was planned as an interactive workshop, led by James Woolgrove 
assisted by Sam Duxbury, Jim Tongue and Gary McAteer. Unfortunately, James’ 
three co-presenters fell by the wayside, for a variety of reasons, leaving James as 
the ‘last man standing’. Fortunately, James was up to the challenge! 

He began the session with a brief summary of UK DSE regulations: 

• Health and Safety (Display Screen Equipment) Regulations 1992 – a time 
when the only computers many workplaces were only on administrators’ 
desks. 

• Health and Safety (Miscellaneous Amendments) Regulations 2002 – included 
comprehensive regulatory guidance on how to comply with the DSE 
regulations and noted the prevalence of such screens in wider environments. 
It also addressed both office and non-office usage with pertinent information 
about each main aspect of the Regulations. 
http://www.hse.gov.uk/pUbns/priced/l26.pdf 

He reminded members that HSE have also developed a check list that can be used 
by employers who need to comply with the Health and Safety (Display Screen 
Equipment) Regulations 1992. It can be used as an aid to risk assessment and to 
help comply with the Schedule to the Regulations. It lists risk factors in six areas: 
keyboards, mouse and trackball, display screens, software, furniture and work 
environment each with 'yes'/'no' tick boxes. It also lists potential problems that need 
to be considered by workplace managers and gives space to record planned actions. 
http://www.hse.gov.uk/pubns/ck1.pdf 

HSE has also published books with guidance about DSE health risks associated 
such as musculoskeletal disorders, visual fatigue and mental stress with solution-
based advice on preventing these problems and information about best practice for 
treatment and rehabilitation of workers with DSE related health problems as well as 
the management of DSE use such as: 

• Training needs. 

• Analysis of workstation requirements. 

• Monitoring DSE user routines. 

• Portable DSE usage and  

• Work with a mouse, trackball or other pointing device. 

There is also useful information on HSE’s DSE FAQ web page: 
http://www.hse.gov.uk/pUbns/priced/l26.pdf 
  

http://www.hse.gov.uk/pUbns/priced/l26.pdf
http://www.hse.gov.uk/pubns/ck1.pdf
http://www.hse.gov.uk/pUbns/priced/l26.pdf


James then challenged members with questions about definitions associated with DSE: 

What is DSE? 

Who is a user? 

Who is an operator? 

He then asked attendees to consider whether or not they were focussing on the right 
things when making DSE assessments. Topics considered included: 

• Posture • Seating • Exercise 

• Stress • Standing • Distractions 

• WRULD • Light • Multi-tasking 

• Eyesight • Other work activity  

James then asked members to consider problems posed by the use of Display 
Screen Equipment on construction sites such as: 

Site office design:  Lack of space, position of windows & doors (if any), untidy, too 
cold or too hot (dependent on ambient temperature), no blinds 

Site rules: Most site rules ban the use of phones & tablets while on site (not 
always for health and safety reasons) 

Security: Site owners may not want workers/visitors on site with phones, 
tablets etc… with photographic capabilities.  

Site location: Schools, hospitals, residential, retail etc… may affect type of site 
office and rules required. 

Need for site DSE: Client requirement, need to use management software (most 
forms filled in electronically, site audits and inspections, statutory 
inspections, snagging, design, BIM etc… 

It was agreed that these problems needed to be addressed but that this should be 
done in a way that was seen to be fair and reasonable - that managers and visitors 
were expected to abide by the same rules as other employees while in specific areas 
of the site and that these rules were appropriate for specific sites. One size does not 
fit all. 

James then asked members to consider the problems of complying with DSE in large 
organisations. Topics discussed included: 

• Number of designated assessors 

• Assessor training 

• Ensuring that trained assessors follow agreed guidelines 

• Management systems to monitor assessment requirements 

• DSE assessment software is compatible with management software systems 

• Accountability for DSE health problems 

• User training (including health risks and how to avoid them) 

• Task balance (not computing tasks all day) 

It was noted that it was not always practical for large organisations to arrange for 
individual DSE assessments for new staff, by trained assessors. This led to an 
interesting discussion about the use of dedicated DSE assessment computer 
programmes that allowed individuals to undertake their own DSE assessment. It was 
pointed out that if these individual assessments identified a problem the programme 
could be set up to alert a trained assessor that they needed to prioritise making a 
formal assessment of this workstation. However, this then raised the question of 



individual responsibility versus management responsibility and the need to include 
basic DSE training as part of new staff induction sessions. 

Members thought that key elements needed in a DSE assessment were: 

The process:  Important for assessors to discuss individual requirements with the user. 

The chair:  Adjustable chair (need not be expensive) Does the chair fit the person? 

Work station:  Phone position, desk height, screen size, keyboard position/design etc..’ 

Training: Including how to adjust chair, set up an ergonomically ‘safe’ work 
station and to monitor potential RSI problems. 

Policy on use:  Job management should include time away from the workstation doing 
other tasks. 

It was agreed that it was much easier to deal with traditional DSE work stations than 
the problems that workplace managers faced when managing work use of lap-tops, 
mobile phones and tablets, especially as most people make extensive use their own 
similar devices during their leisure time. This means that health problems related to 
use of lap-top computers, mobile phones and tablets may not solely be linked to their 
work use. 

This is a major problem for organisations where many of their staff work away from 
the company’s offices and are expected to use portable equipment at home, in the 
car, in coffee shops, on the train etc… James reminded members that these 
organisations need to have systems in place to ensure that such employees use their 
DSE equipment sensibly and safely. These may need to include: workstation 
assessments for home workstations if staff are expected to undertake computer work 
at home, provision of plug-in keyboards and/or screens for lap-tops etc… 

The following problems with workplace use of lap-top computers, tablets and mobile 
phones need to be addressed but are difficult to manage effectively: 

Tracking systems:  These are useful for checking that lone workers are safe but 
can they be deactivated during leisure hours? (conflict 
between privacy, business and safety needs). 

Small screens: Misreading of e-mails leading to mistakes, need to use 
spectacles to read screen but not for distances, difficult to 
read technical documents and plans. 

Small keypads: Leading to mistakes in data collection, e-mails etc… 

Equipment damage: Expensive to replace if dropped – could lead to loss of 
important data as well as the cost of a replacement device. 

Work area: Home, train, café, car, building site, while walking etc… 

Time pressures: Work schedules for different sites. 

Lone working: Representatives, carers, surveyors, long distance drivers etc... 

Health risks: Different RSI problems when using lap-top computers, tablets 
or mobile phones, pressures to maintain agreed work 
schedules that may be disrupted due to heavy traffic, 
potential accidents when walking about while having a mobile 
phone conversation etc… 

Work/life balance: Temptation to read work e-mails during leisure time, some 
managers expect responses outside normal work hours. 

James then reminded us that effective management of DSE equipment is dependent 
on people’s perception of risk: both managers and employees. Do they think ‘It’s only 
display screen equipment so what’s the problem?’ or, do they understand that, like all 
work place equipment, its use can lead to health problems if they do not follow risk 
assessed guidance. 


